
Tip N’ Tell indicators are now being placed on all cartons and crates shipped from ServerLIFT. These indi-
cators will activate (see below for details) if the shipment is tipped or falls over on its side.

When receiving a shipment from ServerLIFT, the consignee or receiving agent should inspect the Tip N’ 
Tell for each piece in the shipment. Any activated indicators as well as all visible damage MUST be noted 
on the bill of lading by the receiver and driver prior to accepting delivery. 

An activated Tip N’ Tell does not necessarily indicate that the goods have been damaged. Therefore, the ship-
ment should be unpackaged and inspected prior to accepting the delivery. Digital photos should be taken, if 
possible, and the packaging saved. In these cases, and/or if damage is discovered during set up/initial usage, 
immediately contact ServerLIFT at shipping@serverlift.com or 602.254.1557 for further instructions.

TIP N’ TELL NOTIFICATION

ACCEPTABLE

UNACCEPTABLE
(Tip N’ Tell has been activated)


